' OF TAMPA BAY, F.A. Alan J. lezzi, M.D., FAAFP

July 27, 2010

To Whom It May Concern
I am writing this letter of recommendation on behalf of Medical Group Services, Inc. (MGSI).

Family Medical Centers of Tampa Bay have been a client of MGSI's for over 15 years. In the
early years, we contracted with MGSI as we found that as a small practice it was more cost
efficient to outsource these services then to supply them ourselves. As we transitioned from
fee-for-service to manage care and capitation the billing and collection process became more
complex and more difficult to manage. MGSI afforded us the ability to track both fee-for-service
payments as well as capitation, revenue through their customized reporting systems. These
reports gave us the ability to track our production regardiess of payment mechanism.

It has never been more pertinent to have up-io-date and accurate reporting as it is today, in our
complex and ever changing healthcare system.

Today Family Medical Centers of Tampa Bay is operating in a medical home environment. We
are providing a multitude of services ranging from diagnostics to specialty care through our
facility. This would not be possible without the competent and capable assistance of Medical
Group Services, Inc.. They are highly qualified and professional, working strategically with our
own staff to provide timely billing and collections and the critical practice statistics needed to
manage a medical practice in today's environment. They have enabled this practice to maintain
a competitive edge in the marketplace.

In conclusion, | say; thank you MGSI, thank you.

Sincerely,

e\_/; ,a,h/,uff 7/ 27

Alan J. fezzi M3,
President
Family Medical Centers of Tampa Bay

15511 N. Florida Avenue, Suite 401, Tampa, FL 335613
Phone {813} 208-8700 Fax (813) 908-8894

Famnily Medical Centers of Tampa Bay has been awarded 3 year Recognition as of February 2009 by the
Nofional Committee tor Quality Assurance/American Diabetes Association, Diabetes Physician Recognition Program and
Heart and Stroke Program.



